L ATTENDANCE

DIGITAL ACADEMY

Reporting an Absence

If the student will not be able to log into the K12 school for the day, the parent or legal guardian must contact
the attendance office. When contacting the attendance office please be sure to include: First and Last
Name of who is calling, relationship to the student, the student’s First and Last Name, the reason for the
absence, their student ID number along with a good phone number to call if questions.

\ Link to School Email: attendance@ingda.net M Link to Student

Boo ™

Calendar Call: 1-844-743-4437 option 3 Handbook

Documentation

» Documentation for the absence should also be attached to the email or sent as
soon as possible after the absence.

o Families can use their cell phone to take a photo of the document and attach it.

o Doctor’s notes should be specific with a date and a time.

o Documentation is required within 7 days of absence.

o Be sure to get a case# for your tech issues. Tech support 1-866-512-2273 option 2

Excused Absences Not excused Absen
. e No working internet
¢ Illness (physical, mental, e School laptop not worfing
etc..) verified by note e Family vacation
from parent/guardian, e Local area school districts
physician’s office or are not in school
hospital e Failure to report forin
e Funeral or bereavement person State testing
e Nationally recognized e Failure to attend
re'li'gious holiday scheduled class sessions
* Military connected e Failure to log into courses
absence e Logging in on LC account
e State fair participation or or sibling’s account
any other reason e Students will not be
exempted by Indiana excused for appointments
Code. that do not last the whole
school day.

NOTE: A student can log in from ANY electronic device that has internet access (although some functionality may be
limited on a phone). The homepage is a traditional website, and the student needs only enter the Username/Password.
Additionally, a student has from midnight to midnight (EST) to do this in order to be counted as present for the day.


https://ingda.k12.com/academic-calendar/
https://ingda.k12.com/academic-calendar/
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